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MINISTER IN THE PRIME MINISTER’S DEPARTMENT

Assalamualaikum w.b.t., Salam Sejahtera, Salam 1Malaysia and Salam 1Statistik

Alhamdulillah, with the grace of Allah the Almighty, the DOSM Transformation Plan 2015-2020 is published 
successfully. Congratulations to the Department of Statistics, Malaysia for the formulation of this 
Transformation Plan which serves as a roadmap for the next six years. 

The Transformation Plan is a strategic plan that outlines the commitment of the Department in realising 
the vision to become a leading statistical organisation internationally by 2020. The strategic direction for 
the period 2015-2020 enables the Department of Statistics, Malaysia to be a dynamic organisation with 
competent human capital in producing statistical products and services that meet user’s expectations as 
well as strengthening the strategic cooperation at national and international levels. 

In the final phase towards achieving a developed nation by 2020, this Transformation Plan will support the 
Government to accomplish the national transformation agenda as well as to encounter global challenges 
by producing statistics with integrity and reliability. The statistics will be a vital input to the Government and 
society in formulating the socio-economic development of the nation and evidence-based decision making.
Thus, the implementation of the Transformation Plan will provide direction to the Department of Statistics, 
Malaysia in accomplishing the nation’s goal of becoming an inclusive and sustainable developed nation.

I hope the Department of Statistics, Malaysia will excel in realising this strategic roadmap and 
continue to be relevant as the producer of national official statistics with high professionalism.

                                                                
                		    

                                 ‘PEOPLE FIRST, PERFORMANCE NOW’ 	

			 

				                  

				           

				             DATO’ SRI ABDUL WAHID OMAR

  FOREWORD



Assalamualaikum w.b.t., Salam Sejahtera, Salam 1Malaysia and Salam 1Statistik

In line with the effort to realise the vision of the Department of Statistics, Malaysia to become a leading 
statistical organisation internationally by 2020, the Department has developed a comprehensive 
Transformation Plan 2015-2020. The Transformation Plan outlines the direction of the Department in 
fulfilling the national transformation agenda as well as the dynamic and complex user’s expectations.

Alhamdulillah, Department’s Strategic Plan (PSJ) 2010-2014 has been accomplished with a great success 
of which most strategies completed earlier than targeted. Congratulations to the Department’s personnel for 
the collective effort in ensuring all programmes under the PSJ 2010-2014 were successfully implemented. 
The Transformation Plan 2015-2020 is a continuation of the previous strategic plan.

The Transformation Plan 2015-2020 focuses on four strategic thrusts that consists of producing statistical 
products and services of integrity and reliability, managing resources and infrastructure efficiently, 
empowering talents as well as strengthening the role as a producer of statistics. To ensure the Department 
is at par with other statistical agencies of developed nation, global role of the Department has also been 
emphasised. This will be an aspiration to the statistical agencies in the region.   

I believe this Transformation Plan will spearhead the efforts of the Department and Government towards the 
success of national transformation agenda. I hope every personnel of the Department will work collectively 
in realising the Transformation Plan towards achieving the vision and mission.

 ‘PRODUCER OF NATIONAL OFFICIAL STATISTICS’ 

 

 

 

 

DATUK DR. HAJI ABDUL RAHMAN HASAN
 

CHIEF STATISTICIAN MALAYSIA
    PREFACE



DOSM Transformation Plan 2015-2020 is a roadmap for DOSM in achieving the vision to 
become a leading statistical organisation internationally by 2020.  The document outlines 
a six-year planning for DOSM towards citizen-centric statistical services and inculcate  
evidence-based decision.

The Transformation Plan is aligned with the national transformation agenda and the statistical development 
globally. Rapid changes in economic, social and environments locally and globally have impact to the 
transformation of statistical services in Malaysia. Thus, DOSM needs to remain dynamic in planning 
strategies to encounter the current changes and new requirements. 

The Transformation Plan summarises the well designed roadmap with the following four strategic thrusts:
	 •	 Producing statistical products and services of integrity and reliability;
	 •	 Managing resources and infrastructure efficiently;
	 •	 Empowering talents; and 
	 •	 Strengthening the role as a producer of statistics.

The strategic thrusts are refined with 13 strategies, 26 programmes and 81 activities to strengthen DOSM 
as a dynamic organisation. A continuous effort to enhance the resources and infrastructure capacity is the 
pillar in producing products and services that fulfil the expectations of local and international users. 

The Transformation Plan will be a platform for DOSM to excel in accordance with the nation’s vision to 
achieve a high-income developed nation by 2020. Subsequently, DOSM will become a leading statistical 
organisation internationally and to be recognised as a focal point among the statistical community. 

EXECUTIVE
SUMMARY
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 Population and Housing Census of Malaysia 2010

 The first celebration of World Statistics Day under the 
theme “Celebrating the Many Achievements of Official 

Statistics” 
                                        
 Harmonising the standard of classification for 

compilation of statistics by Government agencies 
through Inter-Agency Technical Committee (IATC)

14 technical working committees

 Participating in 53 courses / seminars / workshops / meetings 
organised by international bodies

18 international meetings

Three visits from international delegations  
 

Five consultations for local and international 

 The first release of:

		 Supply and Use Tables Malaysia

	 Gross Domestic Product (State)

	Main Indicators of Monthly Labour Force

Foreign Direct Investment (FDI) and Direct Investment 
Abroad (DIA) Statistics 

 
Increasing the number of free download publication through 

website 

 4-star rating for the Department’s Website

Malaysia External Trade Statistics Online (METS Online)

2010
PROGRAMME

ENGAGEMENT

INNOVATION

ACHIEVEMENT SUMMARY
2010-2014

Innovation in census method for Population and Housing Census 2010:

Data collection via Drop-off Pick-up (DOPU) and e-Census

Data processing using the Intelligent Character Recognition (ICR) 
scanner and Computer Assisted Coding (CAC)

        Geographical Information System (GIS) application

National Enterprise-Wide Statistical Systems (NEWSS) Phase I 

PRODUCT
&

SERVICES
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2011Economic Census 2011   

4-Star certification for audit of Accountability Index 

Handover of the Malaysia Statistical Training 
Institute (ILSM) complex

Certification of MS ISO 9001:2008 by SIRIM QAS 
International Sdn. Bhd. for three core businesses in 

primary statistics

MoU with Malaysia Productivity Corporation (MPC) and the SME 
Corporation Malaysia (SME Corp.) 

 
28 technical working committees 

 
Participating in 35 courses / seminars / workshops / 

meetings organised by international bodies 
 

Three international cooperation projects 
 

Attending five international attachment programmes 
 

11 consultations for local and international

ACHIEVEMENT SUMMARY
2010-2014

	 The first release of:

Capital Stocks Statistics

Population Quick Info (PQI)

5-star rating for the Department’s Website

Launching of Information Technology Strategic Plan 2011-2015

Usage of Personal Digital Assistant (PDA) in the Collection  
of Consumer Price

Usage of e-SPL (Electronic Training Management System) in 
training management 

Online system for Monthly Manufacturing Survey (MM e-Survey)

PROGRAMME

PRODUCT
&

SERVICES

INNOVATION

ENGAGEMENT
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The first release of:

Tourism Satellite Account (TSA) 
Economic Census 2011 Report 

Small and Medium Enterprises Census 2011 Report 
Quarterly Construction Statistics 

Index of Distributive Trade  
 

5-star rating for the DOSM’s portal and Strategic Achievers 
Awards 

 
Malaysia Informative Data Centre (MysIDC) 

2012

Expansion in dissemination of statistics - 100% of DOSM’s 
publications were uploaded in portal

 The first training course was conducted in ILSM

14 technical working committees for local and international

Participating in 57 courses / seminars / workshops / meetings 
organised by international bodies

Six international cooperation projects

Attending  two international attachment programmes

27 visits from local and international delegations

32 consultations for local and international

Usage of e-QSS in the Quarterly Survey of Services

Development of NEWSS Phase II

 Usage of DOSM’s social media-Facebook and Twitter

Finalists of Prime Minister’s Department Innovation Award  
(AIJPM) for MM e-Survey

ACHIEVEMENT SUMMARY
2010-2014

PROGRAMME

PRODUCT
&

SERVICES

INNOVATION

ENGAGEMENT
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ACHIEVEMENT SUMMARY

2013

Certification of 5S from MPC for DOSM Headquarters  
and State offices 

 
Certification of Information Security Management  

System -ISMS ISO/IEC 27001: 2005 and MS ISO/IEC 
27001: 2007 

 
 

 
	 Taming Sari, JP Melaka was the winner 

in the Technical Category, Gold Award and Best 
Facilitator during Convention of Innovative and 

Creative for Melaka State Government Melaka      
 

Development of ILSM Phase II 
 

Survey of ICT Usage and Access by Individuals and Households 
 

Sub Regional Course on System of Environment  
Economics-Accounting (SEEA)

The first release of: 
Small and Medium Enterprises National Accounts   

Gross Fixed Capital Formation 
Report on Survey of Employment in the Informal Sector 

Salaries and Wages Survey Report 
Report on Survey of Electricity, Gas, Steam and Air 

Conditioning Supply

Development of sub-Agencies Web Gateway for ILSM website 
 

Usage of Single Sign-On (SSO) for two DOSM internal systems 

Launching of e-Services 

MoU with Universiti Teknologi MARA (UiTM), Universiti Malaya, 
Biotechnology Corporation (Bio-Tech), BERNAMA and Construction 

Industry Development Board (CIDB)

41 technical working committees for local and international

Participating in 60 courses / seminars / workshops / 
meetings organised by international bodies 

Five international cooperation projects

Attending  three international attachment programmes 

15 visits from local and international delegations

 47 consultations for local and international 

	 Usage of tablet in the Collection of Consumer Price 

Implementation of Computer Assisted Telephone Interview (CATI) 
for the Labour Force Survey

Online system for Quarterly Job Creation Survey (e-JCS)

2010-2014

PROGRAMME

PRODUCT
&

SERVICES

INNOVATION

ENGAGEMENT
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2014 Census of Distributive Trade (CDT) 2014

Household Income and Expenditure Survey (HIES) 
2014

First place in the AIJPM montage competition  

Registration of ILSM in 1MTC

Handover of the ILSM Phase II Building

MoU with Universiti Kebangsaan Malaysia, Universiti Utara Malaysia 
and Universiti Tun Hussein Onn Malaysia

15 technical working committees for local and international

Participating in 14 courses / seminars / workshops / meetings 
organised by international bodies 

One international cooperation projects

Attending  four international attachment programmes 

20 visits from local and international delegations

29 consultations for local and international 

Development of DOSM data hub - StatsDW

e-Services awarded for AIJPM Bronze under the category of Non-ICT 

ACHIEVEMENT SUMMARY

The first release of:

Information and Communication Technology Satellite Account 
(ICTSA) 
 Gross Domestic Product Income Approach 
Report on Survey of ICT Usage and Access by Individuals and 

Households  
 

METS online version 2.0

Development of new DOSM portal with more interactive application

2010-2014

PROGRAMME

PRODUCT
&

SERVICES

INNOVATION

ENGAGEMENT
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STATISTICAL SYSTEM

DOSM was established in 1949 under the Statistics Ordinance 1949 and known as Bureau of 
Statistics. After independence, the ordinance was repealed and replaced by the Statistics Act 1965  
(Revised 1989) and the Department was known as the Department of Statistics Malaysia. Meanwhile, 
Census Act 1960 was passed by the Parliament and implemented by DOSM in conducting censuses.

In general, Statistical governance is based on United Nations Fundamental Principles of Official Statistics 
which outlines the basic principles to be practised by the National Statistics Offices (NSOs) in producing 
official statistics. 

Official statistics are the thrust for the national socio-economic policy formulation. DOSM is the producer of  
official  statistics with integrity and reliability in the field of economic, social, demographic and environment. 
The statistics produced are mainly used by the government as evidence based decision making in the 
formulation, implementation, evaluation and review of the national development policy.

GOVERNANCE OF 

P E L A N  T R A N S F O R M A S I
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Source : Development Planning In Malaysia, Second Edition, 2004

Note: PEMANDU refers to Performance Management and Delivery UnitUnit

CHART 1 : DEVELOPMENT PLANNING MACHINERY

GOVERNANCE OF 
STATISTICAL SYSTEM

112015-2020T R A N S F O R M A T I O N  P L A N
D E P A R T M E N T  O F  S T A T I S T I C S  M A L A Y S I A



In governance of national statistical system, Main User Committee (MUC) is the platform in establishing 
highly prioritised statistics in Malaysia. 

Member Terms of  
Reference

Chairman
	 Director General
	 Economic Planning Unit (EPU)

Members
•	 Chief Statistician Malaysia (DOSM)

•	 Prime Minister’s Department (PMD)

•	 Ministry of Finance (MOF) 

•	 Bank Negara Malaysia (BNM)

•	 Ministry of International Trade and  
Industry (MITI)

•	 Malaysian Administrative Modernisation and 
Management Planning Unit (MAMPU)

•	 Performance Management and Delivery  
Unit (PEMANDU)

•	 Ministry of Human Resources (MoHR)

•	 Inland Revenue Board (IRB)

•	 Companies Commission of Malaysia (SSM)

•	 Malaysia Productivity Corporation (MPC) 

The Secretariat
•	 DOSM

•	 EPU

1. To identify and establish the priorities and    
      statistical needs to be in tandem with the national   
       planning requirements;

2. To coordinate the technical, collection and  
 statistics dissemination by government  
       agencies to ensure, among others:

•	 usage of existing resources efficiently and 
effectively;

•	 usage of consistent in concepts, definitions 
and classifications;

•	 usage of appropriate and effective 
methodology for collection and production of 
statistics; and

•	 publish integrity, reliability and timely data. 

3. To form a technical working group for related   
       statistical activities; and 

4.   MUC meeting to be held twice a year.

STATISTICAL SYSTEM
GOVERNANCE OF 

P E L A N  T R A N S F O R M A S I
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The framework applied by the National Statistical Office (NSO) in implementing official statistics activities 
are based on the recommendations by International Statistical Organisation. Generic Statistical Business 
Process Model (GSBPM) introduced by the United Nations Economic Commission for Europe (UNECE) is 
one of the framework adopted by DOSM. Furthermore, DOSM embraced the latest manual and standard 
for the statistical production and adaptation of the National Quality Assurance Framework (NQAF) in 
ensuring data of integrity and reliablity are produced. DOSM also uses the Data Documentation Initiative 
(DDI) as a platform in describing metadata as well as the Statistical Data and Metadata Exchange (SDMX) 
for standardisation and dissemination of statistical information globally. 

STATISTICAL
FRAMEWORK

Data Documentation Initiative

Statistical Data and Metadata eXchange
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CORE VALUES

Provide friendly and professional 
services to the users. Be responsive 

to customer needs in a dynamic 
environment.

CO
M
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Embrace professionalism in carrying 

out duties with high commitment, 
responsible,persistent,wisdom, 

creative, innovative, competitive, 
proactive and perform based on the 

best statistical practices.

PROFESSIONALISM
INTEGRITY 

AND 

ACCOUNTABILITY

GOOD CONDUCT

AND

CREDIBILITY

	 Emphasise on competency towards 
enhancing knowledge and skills to 

achieve the best quality, acquire 
various skills to perform multi-tasks, 

attentive to current changes, be 
disciplined, spiritual and dedicated to 

work and continuous learning.

In realising the DOSM’s vision and mission, we should comprehend and observe the core values as 
follows:

Team work 

	 Observe good values such as being 
just and fair, tolerance, friendly, 
patience, firm and consistent in 
decision making, adaptable to 

all situations, open to criticisms 
and potray good personalities and 

courteous.

To deliver tasks with high integrity, 
sincerity and honesty according to the 

regulations and work procedures 
without personal interest, ensure the 

confidentiality of respondent’s 
information and accountable to  

 
the given task.

CU
ST

OM
ER

’S

SA
TI

SF
AC

TI
ON
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1	 •  Cabinet of Malaysia
2	 •  Prime Minister’s Department 
3	 •  Economic Planning Unit (EPU)
4	 •  Ministry of Finance Malaysia (MoF)
5	 •  Bank Negara Malaysia (BNM)
6	 •  Ministry of International Trade and Industry 
	    (MITI)
7	 •  Ministry of Domestic Trade, Co-operatives and  
	    Consumerism (MDTCC)
8	 •  Ministry of Agriculture and Agro-based Industry  
           Malaysia (MoA)
9	 •  Ministry of Human Resources Malaysia (MoHR)
10	•  Ministry of Tourism and Culture Malaysia  
           (MOTAC)
11	 •  Other Ministries

STAKEHOLDERS

1	   • United Nations Statistics Division (UNSD)
2	   • Organization of Islamic Cooperation (OIC)
3	   • Economic and Social Commission for Asia and  
4	     the Pacific (ESCAP) 
5	   • ASEAN Secretariat
6	   • World Bank
7	   • International Monetary Fund (IMF)
8	   • World Health Organization (WHO)
9	   • International Labour Organization (ILO)
10	   • Food and Agriculture Organization (FAO)
11	   • United Nations Educational, Scientific and 
12	     Cultural Organization (UNESCO)
13	   • Asian Development Bank (ADB)
14	   • United Nations Industrial Development 
15	     Organization (UNIDO)
16	   • Other countries National Statistical Office (NSO)
17	   • World Trade Organization (WTO)
18	   • United Nations Conference on Trade and  
	     Development (UNCTAD) 
19	   • International Institute for Management  
	     Development (IMD)
20	   • International Telecommunication Union (ITU)

INTERNATIONAL USERS

1	  
2	 • Members of Parliament / Administrative  
	     Members
3	 •  State Legislative Assembly (DUN)/ State’s EXCO
4	 •  Public Commissions 
5	 •  Embassies / Foreign High Commissions
6	 •  Private Sectors
7	 •  Institute of Higher Education
8	 •  Researchers
9	 •  Chambers of Commerce
10	•  Consumers Associations
11	 •  Trade Unions
12	•  Youth Associations
13	•  Public

PUBLIC USERS

STAKEHOLDERS
AND USERS

DOSM stakeholders and users have expanded in tandem with DOSM’s role as the  
main producer of national statistics. The statistics produced are used by the public and private sectors  
local and international for various purposes, particularly in planning and policy formulation, research,  
analysis as well as projections.
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CLIENT’S
CHARTER

DOSM is committed to provide statistical services that are timely, of integrity and reliable by:

1.	 Ensuring the statistics is disseminated and available for on-line access simultaneously as specified  
              in the Advanced Release Calendar - ARC.

2.	 Ensuring the e-Services facility is accessible 24 hours daily.

3.	 Ensuring data requests are prepared within the specified time frame subject to data availability and  
              complexity of the requests;

	 • Published data as in the publications and portal will be prepared within 1 to 2 working days;  

	 • Unpublished data that has to be extracted and tabulated will be prepared within 3 to 5 working  
                days;

	 • Data that requires calculation, compilation and processing will be prepared within 2 to 10 days; or

	 • Complex data will be prepared within the period not exceeding 30 working days.

DOSM values and attaches importance to the relationship with its clients in delivering statistical services 
and ensuring that:

1.	 For counter services, customer will be served within 10 minutes of arrival; and

2.	 Public complaints received will be attended to within 15 working days according to the “Pekeliling 	
	 Kemajuan Penttadbiran Awam Bilangan 1 Tahun 2009” 
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DOSM ensures that products and services produced are of integrity and reliability through:

Use of the latest international 
concepts, definitions, 

methodologies and standard 
classification

Inculcate continuous research 
and statistical analysis

Practices of statistical 
quality audit 

Dynamic and comprehensive 
data hub

Competent and innovative  
human capital 

Implementation and compliance  
to the procedures of quality at each 

activity process 

Modernisation of statistical  
products and services by using 

the best technology

Strengthening strategic 
collaboration with the government 

agencies and statistical 
communities at national and 

international levels

QUALITY
ASSURANCE

1

2

3

4

5

6

7

8

1

2

3

4

5
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7
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The needs for dynamic and complex statistics require DOSM to further develop strategies in adapting the 
current environment changes. Thus, the transformation in producing statistical products and services must be 
implemented to fulfil the needs of the national development policies and vision. This is in line with the development 
of statistics at global, strengthening human capital, increasing users’ expectations as well as advancement in 
information and communication technology (ICT).

In achieving the aspiration towards a high-income developed nation by 2020, the government has implemented   
the National Transformation Policy comprises of the Government Transformation Programme (GTP), Economic 
Transformation Programme (ETP), Political Transformation Programme (PTP) and Social Transformation 
Programme (STP). The Eleventh Malaysia Plan (11MP) is based on inclusiveness and encompassing  
economic, social and political dimensions in ensuring Malaysia remains competitive. Other main policies 
such as the Master Plan for Small and Medium Enterprises, Digital Malaysia and Liberalisation of Services  
Sector as well as implementation of Goods and Services Tax (GST) also give impact to the main activities of 
DOSM. In order to meet the needs of these policies, DOSM as the producer of national statistics is committed to 
provide comprehensive and efficient statistical products and services. 

The globalisation phenomenon has led the countries worldwide to face new challenges such as open economy, 
high level of competitiveness and rapid development in science and technology. DOSM is also influenced by 
these arising challenges from this phenomenon.

Among the challenges are to ensure the practiced statistical governance fulfil the international 
standards; to strengthen methodology and best practices in statistics; to expand the networking 
in data sharing at international level; to explore new area of statistics; to enhance knowledge and 
expertise; and to adapt to the complex and dynamic changes in the nature of doing business. 

DOSM as a distinguished and prestigious statistical organisation requires competent, highly skilled, innovative, 
creative and accountable human capital. This is vital to face the challenges of national transformation policies, 
global statistics development, changes in users’ expectations, data revolution and advancement in ICT. Hence, 
the strengthening of the organisation and empowerment in human capital are the priorities in this transformation 
plan. 

The competitive and dynamic socio-economic environment resulted to a more complex expectations among 
the statistical community. This requires DOSM to  be proactive and responsive towards the needs of producing 
relevant, integrity and reliable statistical products and services.

In tandem with the FutureGov initiative, the government has introduced Third Generation Electronic Government 
Policy (E-Gov 3G) that is SMART Government (Social, Mobility, Analytics and Big Data, Radical Openness and 
Trust) and Digital Malaysia. Therefore, strengthening the existing ICT services in DOSM is vital to ensure the 
statistical products and services are able to fulfil the users’ expectations. 

ENVIRONMENTAL
ANALYSIS

192015-2020T R A N S F O R M A T I O N  P L A N
D E P A R T M E N T  O F  S T A T I S T I C S  M A L A Y S I A



USERS’ EXPECTATIONS

Dynamic requirements from users due to:

•	 Complexity in statistical requirements 

•	 Transitions in public values and culture

•	 Various statistical sources

•	 Fast and easy access mode

•	 Uncertainty in the socio-economic 
environment

•	 Complexity in nature of doing business  

•	 Changes in global geopolitics

EMPOWERMENT OF HUMAN CAPITAL

Requirements for competent human capital and 
Subject Matter Experts (SME):

•	 Optimum ratio of Statisticians

•	 Expertise in statistics field

•	 Professionalism in statistical services

ENVIRONMENTAL
ANALYSIS
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The requirements for statistical evidence in the 
national transformation agenda:

•	 Comprehensive and latest statistics

•	 Statistics by focus area

•	 Dynamic statistical services 

DEVELOPMENT  OF GLOBAL STATISTICS

ICT ADVANCEMENT

The development of global statistics:

•	 The governance of international statistical offices based 
on FPOS and NQAF

•	 International standards such as SNA, BPM, ISIC & CPC

•	 Methodology and best practices in statistics

•	 Vital role in committees and expert groups at the UN, 
OIC, Asia Pacific and ASEAN level

•	 Data sharing network through Open Data Initiative and 
Big Data Analytics

•	 New area of statistics based on Sustainable 
Development Goals (SDGs) and Green Economy

•	 Robust and dynamic statistical frame management 
systems 

The impact of ICT advancement in the modernisation of the 
statistical framework system and SMART Government:

•	 Integrated digital framework system 

•	 Efficient data management

•	 Modern and interactive statistical communications 

•	 Modernisation of ICT infrastructure and effective 
information security

NATIONAL VISION DEVELOPMENT POLICY

c

	

ENVIRONMENTAL
ANALYSIS
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Towards achieving the aspirations of the national transformation agenda and the globalisation 
challenges, producing integrity and reliable statistics become DOSM priorities. Since its inception, DOSM 
shoulders the responsibility of providing statistical products and services as inputs to the Government 
and community in formulating the national socio-economic development policy and for evidence-based 
decision making. 

In this era of transformation, DOSM is the lead agency which provides statistics besides being the  
focal point for planning formation and achievement of national development.  At the global front,  
DOSM has gained recognition and becomes a reference as well as involve actively as a strategic partner  
in various Expert & City Groups established under The United Nations Statistical Commission  
(UNSC), OIC, ASEAN and prominent statistical associations such as International Statistical  
Institute (ISI) and International Association of Official Statistics (IAOS).

The increasing dynamism and sophistication of users’ expectations requires DOSM to be at the forefront 
in providing statistical products and services that are relevant to current needs.  Statistical services also 
need to be enhanced and adopted by the community as part of its culture.
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1.	 PRODUCER OF NATIONAL STATISTICS 

Facing the national transformation agenda and global challenges become DOSM’s main priorities in 
strengthening its role as the producer of national statistics.

Memodenkan proses kerja statistik

Strengthen the methodology used based on current and 
relevant international standards 

Modernise the statistical work processes

Capitalise on data evolution through big data

Widen the production of new statistics by focus area

Enhance the capability on analytics and innovation

Strengthen the medium of statistics communication

Increase statistical literacy awareness towards 
evidence-based decision making 

Expand and integrate the use of administrative data
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ROLES

2.	 COORDINATOR OF STATISTICAL ACTIVITIES

The role of DOSM as the coordinator of statistical activities is very important in providing the multiplier 
impact to every statistical products and services that are produced.

tulisan left indentStrengthen the governance of national statistical system

Inculcate the use of methodology, codes and classification

Expand the integration of administrative data

Strengthen the role of DOSM State Offices as front liner

Strengthen the statistical services in related government 
agencies through cadre officers

Establish strategic cooperation with stakeholders, media and 
the statistical community at the national and international levels
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3.	 STRENGTHENING THE STATISTICAL SERVICES 

The current statistical services demand high performance, proactive and responsive human capital to 
satisfy the nation and community needs.

ROLE IN 
STRENGTHENING 
THE STATISTICAL 

SERVICES

To strengthen the organisation’s structure 
in line with the complexity of task and 

users’ expectations

To strengthen the competency 
of human capital 

To expand the strategic participation 
and active role in the expert group at the 

national and international level

To strengthen the role as a 
consultant in statistical services

To establish SME in statistical 
services

STRENGTHENING THE 
ORGANISATION

CAPACITY OF HUMAN 
CAPITAL

SUBJECT MATTER 
EXPERT (SME) CONSULTANT/EXPERT

STRATEGIC PARTICIPATION & 
ACTIVE IN EXPERT GROUP
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The strategic roadmap is vital in spurring DOSM to remain resilient with her role in the national 
transformation and continue to be competitive globally. This roadmap outlines the transformation 
agenda for DOSM to become a dynamic organisation; competent and sustainable human capital 
resources; provide products and services that fulfil users’ expectations; capability as a focal point for 
official statistics; strengthening strategic collaboration locally and globally; and finally achieve the vision 
to become a leading statistical organisation internationally.

Strategic thrusts of this roadmap are developed based on five key dimensions i.e. development and 
national transformation policies, global statistical development, ICT advancement, empowerment of 
human capital and high users’ expectations.

2015-2020

Global 

Statist ical 

Development 

Development 
and National 

Transformation 
Policies

Empowerment 

of  Human 

Capital

High Users’ 

Expectations

ICT

Advancement

TRANSFORMATION ROADMAP 
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DOSM is responsive towards the implementation of the national transformation plan in producing a 
comprehensive and latest statistics, focused area statistics and dynamic statistical services. Reliable 
and integrity statistics serve as statistical evidence for planning and decision making to ensure the 
nation remains competitive and sustainable.

The development of statistics globally requires DOSM and international statistical community to 
collectively explore and develop new statistical area comprises of economic, demographic, social and 
environment based on sustainable development agenda. Concurrently, globalisation, data revolution and 
open data initiative require statistical framework and governance of DOSM to be further strengthened.

The advancement of ICT is an advantage to DOSM mainly in terms of integrated digital framework 
system, efficiency of data management and capability of interactive statistical communication. These 
require an extensive modernisation particularly in ICT infrastructure & security and data management.

Empowerment of human capital is the main focus to facilitate DOSM in implementing the  
transformation plan. Thus, strengthening the learning organisation, enhancing human capital  
development programme and establishing SME in key areas are given emphasis.

2015-2020
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The increasing users’ expectations are influenced by the current changes including the transition  
in the culture values of community, economic uncertainty and complexity in nature of doing business.  
This requires responsive and proactive statistical services.

Hence, the expansion on DOSM’s function to produce statistical products and services requires  
resources empowerment and statistical services capabilities in tandem with the national  
transformation and global statistics development. In this context, the role and capacity of DOSM  
including state offices as the forefront in statistical services need to be  strengthened.

2015-2020
TRANSFORMATION ROADMAP 
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In producing statistical products and services 
of integrity and reliability, DOSM emphasises on 
the strengthening of integrity, high security and 
confidentiality of information besides expanding its 
statistical products and services. This includes the 
requirements for new statistics on biotechnology, 
electromotive, business demography, creative 
industries, System of Economic and Environmental 
Accounts (SEEA), green economy and etc. 
Meanwhile, the existing statistics on Small and 
Medium Enterprises, investment, oil & gas industry, 
aeronautics, trade in value added and maintenance, 
repair & overhaul (MRO) will also be strengthened.

Managing resources and ICT infrastructure efficiently are  
the main pillars towards the success of DOSM’s 
transformation. The availability of efficient ICT infrastructure 
enables the transformation of statistical delivery system  
to be implemented systematically and in accordance with 
the international best practices. The implementation of 
these transformations is in line with the public sector ICT 
transformation initiatives.

Based on the five key dimensions, four strategic 
thrusts are outlined, namely; producing statistical 
products and services of integrity and reliability; 
managing resources and infrastructure efficiently; 
empowering talents; and strengthening the role as a 
producer of statistics. 

2015-2020

Strengthening 
the Role as
a Producer 

of Statistics 

Empowering 
Talents

Producing  
Statistical Products  

and Services of  
Integrity and  

Reliability  

Strategic 
Thrust 

Managing 
Resources and 
Infrastructure 

Efficiently
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Empowering talents and enhancing the competency 
and expertise of the DOSM personnel have always 
been the main focus in planning the human resources 
development. This encompasses the improvement 
of existing expertise, exploration on new area of 
statistics and creation of SME in the seven key areas 
including Survey Methodology, Survey Operation, 
Economy, Demography, Social, Environment and 
Data Science. DOSM’s human resource planning is 
based on the National Human Capital Development 
Policy that emphasises on knowledge workers and 
life-long learning policy. In realising the strategic 
thrusts, DOSM requires an optimum number and 
ratio of the Management and Professional group to 
be at par with the National Statistical Offices (NSOs) 
of developed countries.

Strengthening DOSM’s role as the producer of 
national statistics is the pillar in ensuring DOSM 
to remain relevant and agile to the current needs 
and challenges. Hence, rebranding and strategic 
engagement will continue to be strengthened 
which includes enchancing literacy statistics, 
widening services expertise and strategic 
collaboration with local and international 
agencies as well as establishing tier system in 
determining the priorities of official statistics. The 
strengthening of DOSM will also be implemented 
through the innovation culture and creativity 
amongst personnel in all statistical activities.
 

Thus, the four strategic thrusts will be the main pillars of the transformation roadmap that will support 
and ensure the success of the national transformation agenda towards a high-income developed nation 
by 2020.

2015-2020
TRANSFORMATION ROADMAP 
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4Strengthening the Role as a

Producer of Statistics  

Empowering 

Talents 3

2015-2020

STRATEGY 1
Strengthening the Statistical Awareness, Understanding and 

Usage in Evidence-Based Decision Making

STRATEGY 2
Expanding the Involvement and Expertise 

Globally

STRATEGY 3
Establishing Official Statistical Tier System

STRATEGY 4
Strengthening the Coordination Role in the 
Governance of National Statistical System 

STRATEGY 1
Empowering Human Capital Development and 

Enhancing Professionalism

STRATEGY 2
Strengthening  the Culture of  Innovation and Creativity

STRATEGY 3
Improving Research and Analytical Capability
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STRATEGY 1
Transforming Statistical Compilation System and Process

STRATEGY 3
Strengthening Statistical Delivery System

STRATEGY 2
Expanding and Strengthening ICT Infrastructure

2 Managing Resources and Infrastructure 

Efficiently     

Producing Statistical Products and 

Services of Integrity and Reliability1THRUST  
STRATEGIC 

Strengthening Integrity, Security and Confidentiality of Information
STRATEGY 1

Widening Products and Expanding Statistical Services
STRATEGY 2

Increasing the Usage of Secondary Data Sources 
STRATEGY 3

2015-2020
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1
Programme

THRUST STRATEGIC 1 

1.	 Continuous adaptation of the latest international principles and manuals such as Fundamental Principles of Official 

Statistics, System of National Accounts, Balance of Payments and International Investment Position Manual etc.

2.	 Enhancing the implementation of the National Quality Assurance Framework in the statistical framework 

3.	 Strengthening the management of secondary data by adapting manual of Using Administrative and Secondary 

Sources for Official Statistics: A Handbook of Principles and Practices

4.	 Strengthening the ethos principles in the statistical production to ensure the integrity of the data is at a high standard

5.	 Improving the management of user’s feedback

6.	 Continuous assessment on products and services produced

Strengthening Internalisation of Integrity

1.	 Strengthening the ICT infrastructure, policy, SOP and security strategy
2.	 Strengthening the security plan for data storage, dissemination and accessibility

Producing statistical products and services of integrity and reliability

Strengthening Data Dissemination Governance 

Improvement on Security of Data Storage, Accessibility  
and Dissemination

DOSM will contribute to national planning and development by producing integrity and reliability statistical products 
and services. This strategic thrust is designed to ensure DOSM remains relevant and spearheading statistical 
services. Thus, three strategies are outlined under this thrust as below. 

1.	 Revision and improvement on Standard Operating Procedure (SOP)
2.	 Periodic review on Department’s Micro Data Dissemination Policy 
3.	 Establishing a governance system of statistical hub (StatsDW) on the integrity, archiving and accessibility

2

Strengthening Integrity, Security and Confidentiality of Information
Strategy 1

DOSM is committed to strengthen the integrity, security and confidentiality of information through the following 
programmes:

3

Programme

Programme
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Expanding Statistical Services

Widening Products and Expanding Statistical Services

Strategy 2

Production of New Statistical Products

1.	 Identifying new products/indicators  based on national requirements
2.	 Producing new products based on international standards such as High Frequency Indicators (UNSD), ESCAP Core  

Set Indicators, Sustainable Development Goals Indicators and ASEAN Stats
3.	 Signing of Memorandum of Understanding (MoU) with selected NSOs and strengthening/establishing MoU with  

related agencies 
4.	 Enhancing statistical products for large-scale statistical collection namely Population and Housing  

Census, Household Income and Expenditure Survey, Census of Distributive Trade, Economic Census/Small and  
Medium Enterprises and Agricultural Census

5.	 Organising forums/lab on statistics for stakeholders at the national and state levels

1.	 Developing research implementation guidelines for agency consultancy services in the field of economic, social, 

demographic and environment regarding: 

a) methodology on survey/census; 

b) methodology on compilation of secondary data; and 

c) training modules.

2.	 Strengthening the management of statistical consultancy

DOSM will continue to focus on the production of new statistical products and services as well as expanding 
the existing statistical services. The programmes that will be implemented are as below:

1

THRUST STRATEGIC 1 

Programme

Programme
2
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t

Strategy 3

1

Widening Networking and Strategic Collaboration towards  
Secondary Data Supply 

1.	 Conducting research in identifying new technology for high-impact big data processing
2.	 Acquiring Big Data Analytics applications and producing new products

2
Initiative for Utilisation of Big Data

DOSM will continue to focus on increasing the usage of secondary data in compilation of statistics. Two  
programmes are defined to achieve this strategy. 

Increasing the Usage of Secondary Data Sources

1.	 Reinforcing the implementation of Smart Partnership Programme with other government and private agencies
2.	 Intensifying statistical interactive programme with industry players such as Commerce Association etc.
3.	 Conducting research on provision 6(1) of the Statistics Act 1965 (Revised-1989) pertaining to administrative data
4.	 Strengthening the management of secondary data usage 

THRUST STRATEGIC 1 

Programme

Programme
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An efficient resource and infrastructure management is particularly emphasised by DOSM in the strategic 
planning of system transformation and statistics compilation process towards producing statistics of integrity 
and reliability. Three (3) strategies are outlined under this thrust. 

 1

Managing Resources and Infrastructure Efficiently

Transforming Statistical Compilation System and Process
Strategy 1

Transforming the Process of Producing Statistics  
Based on Global Initiative

1.	 Adapting and applying international statistical framework such as the Generic Statistical Business Process 

Model, Generic Statistical Information Model, Common Statistical Production Architecture, Statistical Data and 

Metadata Exchange, and Data Documentation Initiative

2.	 Expanding the modernisation of data collection/processing/dissemination methods such as e-Survey, e-Census, 

Computer-Assisted Telephone Interviewing, Computer-Assisted Personal Interviewing, NEWSS Data Processing 

and e-Services

3.	 Expanding the utilisation of an integrated data collection instruments towards reducing respondent burden

4.	 Publishing a Malaysia Handbook for every compilation of official statistics based on the international manual

 2
Transformation of the Statistics Compilation System

1.	 Expanding the utilisation of latest statistical software/package for improvement of statistics compilation
2.	 Strengthening the system towards data integration and compatibility of administrative resources 
3.	 Increasing the production of geospatial data for economy, social, demography and environment statistics 

3

Strengthening the Management of Statistical Frame

DOSM transforms the statistical compilation system and process through programmes stated below:

1.	 Strengthening the living quarters frame – Malaysia Statistical Address Register (MSAR) towards strengthening  

the usage of e-Census and e-Survey

2.	 Strengthening the establishment frame – Malaysia Statistical Business Register (MSBR)

THRUST STRATEGIC 2 

Programme

Programme

Programme
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In line with the advancement of information and communication technology, the latest and flexible ICT  
infrastructure should be utilised in generating the statistics and fulfiling the expectations. A programme  
planned is as follows:

	

 1

StatsDW NEWSS Cloud Enterprise 
Architecture

Expanding and Strengthening ICT Infrastructure
Strategy 2

Strengthening the Dynamic and Flexible ICT Infrastructure

1.	 Enhancing the ICT infrastructure and features of SMART NEWSS and StatsDW to comply with the  

Open Data Initiative and Big Data Analytics

2.	 Strengthening the ICT infrastructure

3.	 Development of Cloud Computing

4.	 Development of Enterprise Architecture

5.	 Strengthening high-impact ICT technology

THRUST STRATEGIC 2 

Programme
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 1

Strengthening Statistical Delivery System
Strategy 3

Improving and Expanding Accessibility to Statistics

1.	 Transforming DOSM’s portal by improving Dynamic Data Visualisation and additional modules in StatsDW

2.	 Expanding the utilisation of e-Services

3.	 Strengthening interactive database such as the Economic/Small and Medium Enterprises Census database and 

Population & Housing Census

4.	 Expanding data dissemination through mobile apps

5.	 Enhancing cooperation with MAMPU and MDeC in the Open Data Initiative and Big Data Analytics

 

Portal DOSM e-Services
Population 
& Housing

Census

Cooperation 
with 

MAMPU & MDeC

A programme to improve and expand the accessibility to statistics is further strengthen such as enhancing 
DOSM’s dynamic portal of quick access and interactive features. 

THRUST STRATEGIC 2 

Programme
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The empowerment of DOSM human capital is to increase personnel who  are professional, versatile and internalise 
core values. Therefore, the four main programmes outlined are as follows:

Strategy 1

1.	 Improving new personnel recruitment plan and services scheme as required
2.	 Targeting a gradual increase in ratio of Management & Professional personnel as practised in developed 

countries’s NSOs
3.	 Strengthening human resource management (temporary personnel) in the fieldwork operation

Empowering Statistical Services
2

Empowering Talents

1.	 Enhancing acculturation of core values 
2.	 Strengthening work life balance and life-long health programmes 
3.	 Increasing programme in strengthening integrity and personality of personnel
4.	 Enhancing statistical analysis tools proficiency and strenghtening communication skills

1

Strengthening Professionalism, Personality, Integrity, 
Career Development and Integrate Smart Talents

Empowering Human Capital Development and Enhancing Professionalism

The determination of empowering talents as a strategic thrust is to empower DOSM’s personnel to be highly 
knowledgeable, competent, creative, innovative, integrity and skilled in core subjects. Statistician profession is 
certainly essential in the country transformation agenda and act as an expert. Hence, SME which focused on seven 
expertise areas covering Survey Methodology, Survey Operation, Economy, Demography, Social, Environment 
and Data Science are established. In line with the public service transformation agenda, three human capital 
development strategies have been outlined under this thrust.

THRUST STRATEGIC 3 
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Strengthening the Role of Malaysia Statistical Training 
Institute (ILSM) as a Centre of Excellence 3

Creating Subject Matter Expert (SME) 4

ILSM Development Strategic Plan: 
a)	 Establishing strategic collaboration of training at international level: Statistical Institute for Asia and the Pacific 

and Malaysian Technical Cooperation Programme; 
b)	 Improving curriculum and implementation of accredited courses; 
c)	 Strengthening the implementation of leadership programme and an organised succession plan; and 
d)	 Preparing the planning and implementation of the Fellowship programme

To prepare SME development plan
1.	 Preparing SME development plan 
2.	 Revitalising talent through attachment programmes with cooperation of selected international organisations
3.	 Focusing on seven areas of SME, that are: 

	 a) Survey methodology; 
	 b) Survey operation; 
	 c) Economy; 
	 d) Demography; 
	 e) Social; 
	 f)  Environment; and 
	 g) Data science.

4.	 	Increasing the number of professional with post-graduate qualification in selected research areas
5.	 Implementing fast track strategies which are in line with the government policies

Empowering Human Capital Development and Enhancing Professionalism

THRUST STRATEGIC 3 
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Strengthening the Culture of Innovation and Creativity
Strategy 2

Applying Innovation in Work Process
 2

1.	 Participating in the Star Rating programmes - Portal and Financial Management of Headquarter and States 
2.	 Participating in the Innovation Award at the Prime Minister’s Department, States and National levels

Participating in the Government Rating Programme for  
DOSM Delivery System 3

1.	 Improving the role of associations and members of the statistics community network domestically and 
internationally e.g International Statistical Institute (ISI)

2.	 Improving the collaboration with HEIs for publication of research paper in major area and supervising (co-supervisor) 
scientific research of postgraduate students

Establishing and Expanding the Collaboration with the Main 
Users, Institutions of Higher Education (HEIs) and Domestic 
and International Professional Associations 1

 
Innovation and creativity acculturation are essential to improve the quality and productivity of 
DOSM services. In this realisation, three programmes have been outlined as follows:	

 Standardising and applying innovation results from:
	 a)	 Innovative and Creative Group (KIK);
	 b)	 e-Bank innovation idea; and 
	 c)	 Knowledge Management System (KMS).

THRUST STRATEGIC 3 
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Improving Research and Analytical Capability
Strategi 3

t

Improving Research and Analytical Capability

1.	 Publishing statistics articles/journals that fulfil ISI standard
2.	 Sharing of thesis paper at postgraduate level
3.	 Increasing Executive Talk/Briefing activities on Subject Matter with government and private agencies
4.	 Increasing participation in presentation of technical paper/Subject Matter domestically and internationally
5.	 Promoting life-long learning

Improving research and analytical capability is an important aspect of DOSM human capital capacity building. 
Hence, a programme as below is designed to ensure the success of this strategy.

THRUST STRATEGIC 3 

1
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1

 2

accelerate the future

Strengthening the Statistical Awareness, Understanding and Usage in Evidence-Based 
Decision Making 

Strategy 1

Strengthening the Role as a Producer of Statistics

Expanding Statistical Literacy and Promotion Programme

1.	 Promoting literacy programme to the respondents and users through various mediums such as statistical  
community sessions, mobile counters, road show and Urban/Rural Transformation Centre

2.	 Enhancing the production of Stats Newsletter
3.	 Strengthening social media engagement and creating statistical icons
4.	 Celebrating World Statistics Day on 20 October every five years and organising the World Statistics Congress
5.	 Enhancing scientific programme at school, college and university level such as student column in portal and 

others

Strengthening Statistical Communication

1.	 Strengthening media communications plan through: 
a)	 expanding media partnerships; 
b)	 creating special statistical column in the media; 
c)	 increasing participation in journalistic writing; 
d)	 highlighting the statistical products in the premier media; 
e)	 developing a team with expertise in statistical writing in the field of economy, social, demographic and  
	 environment; and  
f)	 creating a talk show on current issues “Statistics and You”.

2.	 Using portal as the main medium of dissemination of statistical information with a user-friendly concept

To strengthen the role as a producer of national statistics, four strategies will be implemented, namely   
strengthening the statistical awareness, understanding and usage in evidence-based decision making; 
expanding the involvement and expertise globally; establishing official statistical tier system; and strengthening 
the coordination role in the governance of national statistical system.

THRUST STRATEGIC 4 
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Expanding the Involvement and Expertise Globally
Strategy 2

Establishing Official Statistical Tier System 
Strategy 3

Participating in Expert’s Group and become the 
Global Resource Person in Statistical Community 

1.	 Enhancing DOSM’s international participation in expert group e.g. UN, OIC, Asia Pacific and ASEAN
2.	 Enhancing the global involvement and lead in the meeting and expert group/working group 
3.	 Enhancing SME’s involvement as a consultant in selected statistics area e.g. Balance of Payments, Price 

Indices, Labour Force Survey, Survey Methodology, Business Indicators, Islamic Financial Statistics, National 
Accounts etc.

Creating Tier System in Producing Official Statistics

1.	 Creating tier system encompasses economic, social, demographic and environmental statistics
2.	 Establishing criteria and resource requirements according to specified tier

To enhance the involvement and contribution of expertise globally, a programme and three main activities  
will be implemented.

DOSM is anticipating the increase of statistical needs. Therefore, a tier system based on the priorities in producing 
official statistics will be introduced.

THRUST STRATEGIC 4 
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Strengthening the Coordination Role in the Governance of National Statistical System
Strategy 4

1

1.	 Knowledge sharing on the official statistics in HEIs
2.	 Creating collaboration action plan with HEIs for Official Statistics subject (Diploma, Degree, Post Graduate) and 

developing the official statistics curricula with the HEIs

 

	 Establishing strategic collaboration action plan with government agencies

 2

Strengthening Knowledge Programme on Official Statistics 
in Higher Education Institutions (HEIs)

Strengthening Strategic Collaboration with the Ministry/Agency 
for Official Statistics Empowerment

Strengthening the coordinating role in the governance of national statistical systems by enhancing strategic 
partnerships programmes and activities with government agencies and HEIs 
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SUCCESS  MEASURES 
The achievements of vision and mission for the Transformation Plan 2015-2020 are measured according 
to Key Performance Indicator. The measure of achievements is based on Action Plan and Implementation 
Plan.

   STRATEGIC THRUST 1
    Producing Statistical Products and Services of Integrity and Reliability

1.	 Producing Malaysia’s guidelines and handbook statistics compilation that adopt the international manual

2.	 Strenthening DOSM personnel awareness and practice towards integrity

3.	 Enhancing the mechanism of customer’s feedback management

4.	 Strengthening the mechanism of statistical system governance in data accessibility and archiving

5.	 Enhancing the number of new products which is relevant to stakeholders’ needs

6.	 Enhancing strategic collaboration with international statistics organisation

7.	 Continuing the collection and compilation of the official statistical products in line with international statistics 
agenda

8.	 Expanding consultation role for primary and secondary data compilation

9.	 Enhancing smart partnership with secondary data provider especially in a new official statistics

10.	 Conducting research to strengthen Statistics Act 1965 (Revised -1989) pertaining to new data resources

11.	 Conducting a potential study of big data usage for official statistics compilation

12.	 Organising statistics forum/ lab

    STRATEGIC THRUST  2
     Managing Resources and Infrastructure Efficiently

1.	 Transforming statistics compilation with adaptation of best statistics framework such as GSBPM, GSIM, CSPA, 
SDMX and DDI

2.	 Strengthening ICT utilisation in statistics’ modernisation activity

3.	 Enhancing data management infrastructure with StatsDW development

4.	 Enhancing initiatives of using integrated instruments in data compilation

5.	 Strengthening utilisation of MSAR and MSBR

6.	 Transforming statistics dissemination through the dynamic DOSM’s portal and diversify the distribution media 
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    STRATEGIC THRUST 3
    Empowering Talents

1.	 Strenthening the core values awareness programme among DOSM personnel

2.	 Improving career balance, health and kinship programmes

3.	 Enhancing the recruitment programme to acquire the best talent in statistics services

4.	 Implementing organisational strengthening programme with gradual increase in ratio of Management and 
Professional personnel as practised by NSOs in developed countries

5.	 Developing ILSM’s Strategic Plan

6.	 Developing Subject Matter Experts’ Plan

7.	 Increasing the number of professional with post graduate qualifications

8.	 Expanding the collaboration locally and globally in strengthening the culture of innovation 

9.	 Improving participation in innovation convention

10.	 Improving the usage of innovative products from the creative ideas and innovation projects

11.	 Publishing articles at par with prominent journals’ standard

12.	 Expanding statistics experts’ contributions at national and international levels

13.	 Expanding consensus and strategic collaboration with government and private agencies to enhance statistics 
expertise

    STRATEGIC THRUST 4
     Strengthening the Role as a Producer of Statistics 

1.	 Improving literacy programme and statistics activities at national and international level

2.	 Strengthening media communication plan and enhancing statistical dissemination programme for community

3.	 Expanding DOSM expertise’s role in an international statistics programme

4.	 Creating tier system to prioritise official statistics compilation

5.	 Strengthening strategic collaboration with HEIs in educating and learning of official statistics

6.	 Strengthening strategic collaboration  mechanism with government and private agencies to improve the 
governance of National Statistical System

7.	 Establishing MoU with international statistics agencies in a form of strategic partnerships

SUCCESS  MEASURES 
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WAY FORWARD

The Transformation Plan will lead DOSM to scale new heights in line with Malaysia’s achievement as a                   
high-income  developed nation by 2020.

Therefore, moving forward, DOSM will reaffirm as a leading statistical organisation internationally. 

Post 2020,

       •	 DOSM emerges as the main reference in the statistical community at international level;

      •	 Dynamic statistical products and services of DOSM become a benchmark at international  
	 level;

      •	 Competent and professional personnel are able to play a role in a highly competitive  
	 environment globally; and

      •	 Recognising ILSM  as a centre of knowledge sharing, human capital development and  
	 establishing experts in the field of statistical science at par with other accredited      
            international training institutes.

492015-2020T R A N S F O R M A T I O N  P L A N
D E P A R T M E N T  O F  S T A T I S T I C S  M A L A Y S I A





APPENDIX

512015-2020T R A N S F O R M A T I O N  P L A N
D E P A R T M E N T  O F  S T A T I S T I C S  M A L A Y S I A



APPENDIX

P E L A N  T R A N S F O R M A S I
2015-2020 T R A N S F O R M A T I O N  P L A N

D E P A R T M E N T  O F  S T A T I S T I C S  M A L A Y S I A52



APPENDIX

532015-2020T R A N S F O R M A T I O N  P L A N
D E P A R T M E N T  O F  S T A T I S T I C S  M A L A Y S I A



APPENDIX

P E L A N  T R A N S F O R M A S I
2015-2020 T R A N S F O R M A T I O N  P L A N

D E P A R T M E N T  O F  S T A T I S T I C S  M A L A Y S I A54



APPENDIX

552015-2020T R A N S F O R M A T I O N  P L A N
D E P A R T M E N T  O F  S T A T I S T I C S  M A L A Y S I A



APPENDIX

P E L A N  T R A N S F O R M A S I
2015-2020 T R A N S F O R M A T I O N  P L A N

D E P A R T M E N T  O F  S T A T I S T I C S  M A L A Y S I A56



APPENDIX

572015-2020T R A N S F O R M A T I O N  P L A N
D E P A R T M E N T  O F  S T A T I S T I C S  M A L A Y S I A



APPENDIX

P E L A N  T R A N S F O R M A S I
2015-2020 T R A N S F O R M A T I O N  P L A N

D E P A R T M E N T  O F  S T A T I S T I C S  M A L A Y S I A58



APPENDIX

592015-2020T R A N S F O R M A T I O N  P L A N
D E P A R T M E N T  O F  S T A T I S T I C S  M A L A Y S I A



APPENDIX

P E L A N  T R A N S F O R M A S I
2015-2020 T R A N S F O R M A T I O N  P L A N

D E P A R T M E N T  O F  S T A T I S T I C S  M A L A Y S I A60



APPENDIX

612015-2020T R A N S F O R M A T I O N  P L A N
D E P A R T M E N T  O F  S T A T I S T I C S  M A L A Y S I A



APPENDIX

P E L A N  T R A N S F O R M A S I
2015-2020 T R A N S F O R M A T I O N  P L A N

D E P A R T M E N T  O F  S T A T I S T I C S  M A L A Y S I A62



APPENDIX

632015-2020T R A N S F O R M A T I O N  P L A N
D E P A R T M E N T  O F  S T A T I S T I C S  M A L A Y S I A



APPENDIX

P E L A N  T R A N S F O R M A S I
2015-2020 T R A N S F O R M A T I O N  P L A N

D E P A R T M E N T  O F  S T A T I S T I C S  M A L A Y S I A64



APPENDIX

652015-2020T R A N S F O R M A T I O N  P L A N
D E P A R T M E N T  O F  S T A T I S T I C S  M A L A Y S I A



APPENDIX

P E L A N  T R A N S F O R M A S I
2015-2020 T R A N S F O R M A T I O N  P L A N

D E P A R T M E N T  O F  S T A T I S T I C S  M A L A Y S I A66



APPENDIX

672015-2020T R A N S F O R M A T I O N  P L A N
D E P A R T M E N T  O F  S T A T I S T I C S  M A L A Y S I A



APPENDIX

P E L A N  T R A N S F O R M A S I
2015-2020 T R A N S F O R M A T I O N  P L A N

D E P A R T M E N T  O F  S T A T I S T I C S  M A L A Y S I A68



APPENDIX

692015-2020T R A N S F O R M A T I O N  P L A N
D E P A R T M E N T  O F  S T A T I S T I C S  M A L A Y S I A



APPENDIX

P E L A N  T R A N S F O R M A S I
2015-2020 T R A N S F O R M A T I O N  P L A N

D E P A R T M E N T  O F  S T A T I S T I C S  M A L A Y S I A70



APPENDIX

712015-2020T R A N S F O R M A T I O N  P L A N
D E P A R T M E N T  O F  S T A T I S T I C S  M A L A Y S I A



ACKNOWLEDGEMENT

STEERING COMMITTEE 
DEPARTMENT OF STATISTICS MALAYSIA 

TRANSFORMATION PLAN
2015-2020

 
Chairman

Datuk Dr. Haji Abdul Rahman Hasan

Members

Tuan Haji Ismail Yusoff
Puan Hajah Omi Kelsom Haji Elias

Dr. Mohd Uzir Mahidin
Puan Rosela Mahayuddin

Tuan Haji Sabri Omar 
Puan Zubaidah Ismail

Tuan Haji Azahari Mohd Raslan
Puan Nazaria Baharudin

Puan Tan Bee Bee
Puan Hajah Zarinah Mahari

Puan Siti Haslinda Mohd Din
Puan Habsah Salleh

Encik Mohd Yazid Kasim
Puan Rafliza Ramli

Tuan Haji Ibrahim Jantan 
Datin Rozita Talha

Puan Ezatul Nisha Abdul Rahman
Encik Fazrul Azlan Othman

P E L A N  T R A N S F O R M A S I
2015-2020 T R A N S F O R M A T I O N  P L A N

D E P A R T M E N T  O F  S T A T I S T I C S  M A L A Y S I A72



ACKNOWLEDGEMENT

Tuan Haji Sabri Omar 
Puan Zubaidah Ismail

Tuan Haji Azahari Mohd Raslan
Puan Nazaria Baharudin
Encik Abdul Latib Talib

Puan Tan Bee Bee
Puan Hajah Zarinah Mahari

Puan Siti Haslinda Mohd Din
Puan Siti Asiah Ahmad

Puan Habsah Salleh
Encik Mohd Yazid Kasim

Encik Wan Mohd Shahrulnizam Wan Mohd Najuri
Puan Rafliza Ramli

Tuan Haji Ibrahim Jantan 
Datin Rozita Talha

Puan Ezatul Nisha Abdul Rahman
Puan Fuziah Md Amin

Encik Muhammad Amri Idris
Encik Zuraidy Haji Zainal Abidin
Puan Siti Zakiah Muhamad Isa
Puan Shafizaermawaty Shafei

Encik Sharuddin Shafie 
Encik Fazrul Azlan Othman

Puan Jamilah Jaafar
Encik Ahmad Jessree Kamarudin

 Encik Mohd Ridauddin Masud
Tuan Haji Mazlan Sulong

Puan Dayang Rozana Abang Hasan

Puan Norhashimah Haron
Cik Kanageswary Ramasamy

Encik Zainol Jamil 
Encik Mohd Sofi Ali

Puan Masidah Mohd Fadzil
Encik Mohd Sabarudddin Jaafar

Encik Abang Saifulhadi Abang Haji Ibrahim
Puan Sayeeda Kamaruddin

Puan Wan Siti Zaleha Wan Zakaria
Cik Syahron Helmy Abdullah Halim

Encik Khairolnizam Hassan
Cik Yusnita Mohd Yusof

Cik Kon Mee Hwa
Encik Mohd Syariff Abdul Wahab

Encik Ahmad Redzuan Abdul Hadi
Cik Mazliana Mustapha
Puan Khamsiah Mat Zin

Cik Zaitun Taha
Puan Mazreha Ya’akub
Puan Rusnani Husin

Puan Wan Rahifah Wan Ramli
Puan Nur Fauzani Ahmad

Puan Nur Adnin Mohd Jamal @ Kamar
Cik Nurul Aini Abdul Wahab

Encik Mohd Arizan Ali
Puan Rosfidayu Ramli

Encik Muhammad Ramli

WORKING COMMITTEE
DEPARTMENT OF STATISTICS MALAYSIA 

TRANSFORMATION PLAN
2015-2020

 
Chairman

Dr. Mohd Uzir Mahidin

Members

732015-2020T R A N S F O R M A T I O N  P L A N
D E P A R T M E N T  O F  S T A T I S T I C S  M A L A Y S I A



TRANSLATION COMMITTEE
DEPARTMENT OF STATISTICS MALAYSIA 

TRANSFORMATION PLAN
2015-2020

 
Chairman

Dr. Mohd Uzir Mahidin

Members

ACKNOWLEDGEMENT

Encik Tan Keng Chuan
Datin Rozita Talha

Puan Siti Haslinda Mohd Din
Puan Rafliza Ramli
Puan Riyanti Saari

Puan Noraliza Mohamad Ali
Puan Jamia Aznita Jamal

Cik Kanageswary Ramasamy
Encik Khairolnizam Hassan

Puan Fauzana Hj. Ismail
Puan Siti Salwani Ismail

Cik Suhaily Safie
Puan Veronica S.Jamilat

Puan Komathi a/p Subramaniam
Puan Nur Adnin Mohd Jamal @ Kamar

Cik Nurul Aini Abdul Wahab
Puan Wan Rahifah Wan Ramli

Puan Nur Fauzani Ahmad
Cik Noor Hayati Othman

Puan Zulina Jusoh     

P E L A N  T R A N S F O R M A S I
2015-2020 T R A N S F O R M A T I O N  P L A N

D E P A R T M E N T  O F  S T A T I S T I C S  M A L A Y S I A74



ACRONYMS
ASEAN

AIJPM

BPM

CPC

CSPA

DDI

DOSM

EPU

FPOS

GSBPM

GSIM

HEIs

ICT

ILSM

ISI

ISIC

MAMPU

MDEC

METS

MPC

MoU

MSAR

MSBR

NEWSS

NQAF

NSO

OIC

SDMX

SME

SNA

SOP

StatsDW

UN

Association of Southeast Asian Nations

Prime Minister’s Deparment Innovation Award

Balance of Payments and International Investment Position Manual

Central Product Classification

Common Statistical Production Architecture

Data Documentation Initiative

Department of Statistics Malaysia

Economic Planning Unit

Fundamental Principles of Official Statistics

Generic Statistical Business Process Model

Generic Statistical Information Model

Higher Education Institutions

Information and Communications Technology

Malaysia Statistical Training Institute

International Statistical Institute

International Standard Industrial Classification

Malaysian Administrative Modernisation and Management Planning Unit

Malaysia Digital Economy Corporation

Malaysia External Trade Statistics Online

Malaysia Productivity Corporation

Memorandum of Understanding

Malaysia Statistical Address Register

Malaysia Statistical Business Register

National Enterprise-Wide Statistical Systems 

National Quality Assurance Framework

National Statistical Office

Organization of Islamic Cooperation

Statistical Data and Metadata Exchange

Subject Matter Expert

System of National Accounts

Standard Operating Procedure

Statistics Data Warehouse

United Nations
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