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MAIN STATISTICS

ACCOMMODATION SERVICES

Source: Economic Census 2023, Accommodation Services                                      

Department of Statistics Malaysia (DOSM)

W.P. Kuala Lumpur

HIGHEST VALUE ADDED

Hotels (including resort hotels)      

& apartment hotels

CAGR: 0.9%

Rest house/ guest house, bed & 

breakfast units, hostels, homestay, 

camping grounds & other 

accommodation

Budget hotels

CAGR: -6.5%

BY ACTIVITY BY STATE

Johor

Selangor

CAGR: 0.4%

CAGR: -0.4%

CAGR: 8.4%

2022: RM6.7 billion

2015: RM6.3 billion

2022: RM1.7 billion

2015: RM0.03 billion

2022: RM0.9 billion

2015: RM1.4 billion

2022: RM2.3 billion

2015: RM2.2 billion

2022: RM1.09 billion

2015: RM1.12 billion

2022: RM0.8 billion

2015: RM0.5 billion

CAGR: 74.1%

Number of Establishments Value of Intermediate Input

Value Added Number of Persons Engaged Salaries & Wages

Value of Fixed Assets

2022: 14,962 establishments
2015: 4,377 establishments

CAGR: 19.2%

2022: RM16.7 billion
2015: RM13.9 billion

CAGR: 2.6%

Value of Gross Output

2022: RM7.3 billion
2015: RM6.0 billion

CAGR: 2.7%

2022: RM9.4 billion
2015: RM7.9 billion

CAGR: 2.6%

2022: 157,549 persons 
2015: 130,675 persons

CAGR: 2.7%

2022: RM37.0 billion
2015: RM33.0 billion

CAGR: 1.6%

2022: 2,221 establishments
2015: 560 establishments

CAGR: 21.8%

2022: RM4.1 billion
2015: RM3.0 billion

CAGR: 4.4%

Number of Women-Owned 

Establishments
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● Accommodation services experienced a steady increase, growing from

4,377 establishments in 2015 to 14,962 in 2022, reflecting an annual growth

rate of 19.2 per cent. The growth was largely driven by Rest house/ guest

house, bed & breakfast units, hostels, homestay, camping grounds & other

accommodation, which together accounted for 10,116 establishments, or

67.6 per cent of the total. Hotels (including resort hotels) & apartment hotels

followed with 2,539 establishments, representing 17.0 per cent, while Budget

hotels comprised 2,069 establishments, or 13.8 per cent.

● The value of gross output grew at an annual rate of 2.6 per cent, reaching

RM16.7 billion in 2022, up from RM13.9 billion in 2015. Hotels (including resort

hotels) & apartment hotels were the primary contributors to this increase,

accounting to RM12.3 billion in 2022, which represents 73.5 per cent of the total

gross output, compared to RM11.2 billion in 2015. Rest house/ guest house, bed

& breakfast units, hostels, homestay, camping grounds & other accommodation

followed, contributing RM2.7 billion or 16.0 per cent of the total gross output, a

notable increase from RM0.1 billion in 2015. Budget hotels contributed

RM1.6 billion, or 9.4 per cent of the gross output in 2022, a decrease from

RM2.5 billion in 2015.

● Accommodation services experienced a 2.7 per cent annual increase in

intermediate input value, reaching RM7.3 billion in 2022, up from RM6.0 billion

in 2015. Hotels (including resort hotels) & apartment hotels led with a

75.8 per cent share, contributing RM5.5 billion, up from RM4.9 billion in 2015.

Rest house/ guest house, bed & breakfast units, hostels, homestay, camping

grounds & other accommodation followed with a 13.4 per cent share, totaling

RM1.0 billion, a notable rise from RM0.02 billion in 2015. Budget hotels

accounted for 9.6 per cent with RM0.7 billion, down from RM1.1 billion in 2015.

● In 2022, the value added in Accommodation services increased by 2.6 per cent

to RM9.4 billion, up from RM7.9 billion in 2015. Hotels (including resort hotels) &

apartment hotels were the largest contributors, accounting for RM6.7 billion, or

71.7 per cent of the total. Rest house/ guest house, bed & breakfast units,

hostels, homestay, camping grounds & other accommodation contributed RM1.7

billion, representing 18.0 per cent of the total while Budget hotels accounted for

RM0.9 billion, or 9.3 per cent.
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In 2022, Accommodation Services generated a gross

output of RM16.7 billion from a total of 14,962 establishments
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● The subsector engaged 157,549 persons in 2022, an increase of 26,874 from

2015, reflecting an annual growth rate of 2.7 per cent. Hotels (including resort

hotels) & apartment hotels were the largest employers, with 93,353 persons

(59.3%), followed by Rest house/ guest house, bed & breakfast units, hostels,

homestay, camping grounds & other accommodation with 38,331 persons

(24.3%) and budget hotels with 23,604 persons (15.0%).

● Salaries and wages grew at an annual rate of 4.4 per cent, reaching

RM4.1 billion in 2022, up from RM3.0 billion in 2015. Hotels (including resort

hotels) & apartment hotels paid the largest amount, totaling RM2.8 billion

(68.0%), followed by Rest house/ guest house, bed & breakfast units, hostels,

homestay, camping grounds & other accommodation with RM0.7 billion

(18.3%), and budget hotels with RM0.5 billion (12.7%).

● Fixed assets in Accommodation services grew at an annual rate of

1.6 per cent, reaching RM37.0 billion in 2022, up from RM33.0 billion in 2015.

Hotels (including resort hotels) & apartment hotels held the largest share, with

assets totaling RM30.9 billion (83.5%), followed by Rest house/ guest house,

bed & breakfast units, hostels, homestay, camping grounds & other

accommodation for RM3.2 billion (8.8%) and budget hotels at RM2.7 billion

(7.3%).
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