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MAIN FINDINGS

USAGE OF ICT AND E-COMMERCE BY ESTABLISHMENT 2024 (REFERENCE YEAR 2023)

USAGE OF ICT TYPES OF INTERNET ACCESS
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COMPUTER NETWORK INFRASTRUCTURE

INTRANET EXTRANET OTHERS

2023: 52.0% 2023: 25.7% 2023: 76.9% 2023: 71.1% 2023: 88.9% 2023: 7.5%
2022: 49.8% 2022: 24.0% 2022: 75.8% 2022: 69.5% 2022: 88.0% 2022: 5.0%

INCOME AND EXPENDITURE OF E-COMMERCE

2022: RM1,126.9b

2023: RM1,053.0b YoY: 2023: RM131.1b YoY:
2022:RM1,003.5b  4.9% 2022: RM123.4b 6.3%

2022: RM531.6b

2023: RM530.6b YoY: 2023: RM40.8b YoY:
2022: RM494.2b 7.4% 2022: RM37.5b 8.9%

Income 2023: RM1,184.1b . YoY: .Expendlture 2023: RM571.4b . YoY:
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YoY: 3.9% v YoY: 7.7% v YoY: 9.3% YoY: 2.6% v YoY: 281% v YoY: 33.6%

QUARTERLY E-COMMERCE INCOME
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Note: b - Billion QoQ - Percentage change quarter-on-quarter Source: Usage of ICT and E-Commerce by Establishment 2024
Q- Quarter YoY - Percentage change year-on-year Department of Statistics Malaysia
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INCLUSIVITY AND SUSTAINABILITY IN THE WORLD 20 October 2016 - 2030




