
1,591.9

1,476.6

Employment
2023

1,834.5

1,342.5

Informal
Sector

Formal
Sector

24.2

24.2

FormalInformal
Sector

Formal
Sector

12,290.6

11,460.4

72.3

72.3

Own account worker and employer managing their own establishment in the informal sector.

Unpaid family workers in the formal and informal sectors.

Employees across all production sectors (formal sector, informal sector & household) who do not have an 
employment contract and do not receive contributions to the Employees Provident Fund (EPF) or the Social 
Security Organization (SOCSO), as well as those who do not receive paid annual leave, paid sick leave, paid 
meternity leave or health insurance from their employers.

2,843.3 Total number of informal employment 
for non-agriculture sector (’000) 3,450.5 Total number of informal employment

including agriculture (’000) 

Sex Strata
Informal employment including agriculture sector 

for male higher than female

Urban Rural

Include agriculture

Non-agriculture Non-agriculture

7.0%

7.1%
2,366.0
2,061.9

2,582.8
2,257.0

Most informal employment for the
non-agriculture sector was in urban

Both male and female workers in informal employment 
for the non-agriculture sector continue to increase

Urban registered higher number of informal employment 
including agriculture sector

r -Revision2021r (’000) 2023 (’000) CAGR (%)

Non-agriculture

3.9% 7.6%

5.7%

1,583.4

1,467.3

1,259.9

1,087.9

Include agriculture

1.4%
2,103.1

2,043.7

1,347.3

1,205.0

FemaleMale

Include agriculture

6.5%

1.6%
477.2
493.2

867.7
991.7

STATISTICS ON INFORMAL SECTOR AND INFORMAL EMPLOYMENT, 2023

In 2023, informal employment including agriculture is 3.45 million persons, representing 
21.8 per cent of the total employment in Malaysia

INFORMAL EMPLOYMENT

Informal 
employment 

consist of:

Source: Informal Sector and Informal Employment Survey Report, 2023, Department of Statistics Malaysia (DOSM)

Household Household

12.36
million

Informal
3.45

million
15.81 million
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Include agriculture



294.2
228.4

2,440.0
2,587.5

716.3
432.9

SkillsIndustry

Informal employment rate to total employment
in Malaysia

Note :

36.8
33.429.5%

5.0%

287.8
230.7

31.0%

11.7%

267.0
238.2 40.4%

5.9%

146.4
162.7 31.7%

5.1%

189.5
190.2

26.3%

0.2%

334.3
341.2 16.6%

1.0%

310.0
284.326.0%

4.4%

512.4
442.6

31.6%

7.6%

97.3
90.8

18.1%

3.5%

125.3
115.213.8%

4.3%

247.3
258.822.4%

2.2%

681.1
663.317.7%

1.3%

66.1
71.213.2%

3.7% Wilayah Persekutuan

149.1
126.1

12.6%

8.8%

Low-skilledSemi-skilledSkilledManufacturing

Construction OthersServices

2021r (’000) 2023 (’000) CAGR (%) Rate (%)

Status in Employment Education Attainment
Most of informal employment are employees’ (1,639.6 thousand)

1,337.6
1,281.5

Own-Account 
Workers

2.2%
172.5
178.9 1.8%

2.9%13.5% 28.6%

496.1
491.6 0.5%

440.3
466.4

2.8%
2,147.7
2,014.9

3.2%
634.1
563.3

6.1%

33.0
36.9

Employers

5.4%

1,639.6
1,463.9 5.8%

Employees
DELIVERY

607.2
693.6

Agriculture

Primary

TertiarySecondary

No Formal 
Education 

Highest informal employment

TelemarkerterRetail Assistant Hawker(food)

Unpaid Family 
Workers

6.4%
425.3
373.1 6.8%

392.5
344.2 6.8%

1,986.4
1,803.3 5.0%

39.1
34.6 6.3%

STATISTICS ON INFORMAL SECTOR AND INFORMAL EMPLOYMENT, 2023
INFORMAL EMPLOYMENT INCLUDING AGRICULTURE

The services sector is the largest contributor to the 
informal employment including agriculture (1,986.4 thousand)

Most informal employment are occupied by individuals with a 
secondary education level (2,147.7 thousand)

Kelantan recorded the highest informal employment rate to total 
employment including agriculture (40.4%), 

followed by Terengganu (31.7%) and Sabah (31.6%)

Informal employment including agriculture is concentrated among 
semi-skilled employees (2,440.0 thousand)

State

Source: Informal Sector and Informal Employment Survey Report, 2023, Department of Statistics Malaysia (DOSM)Sumber: Laporan Survei Sektor Informal dan Pekerjaan Informal, 2023, Jabatan Perangkaan Malaysia (DOSM)

1. 2. 3.
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r -Revision

2021r (’000) 2023 (’000) CAGR (%) r -Revision



Number of 
employed 

persons

15.81
million

Number of employment in 
the informal sector  

including agriculture

1.83
million

Rate of employment in 
the informal sector to 

total employment
11.6%

Employment in the informal sector 
including agriculture is 1.83 million 

Labour 
Force

Unemployed

Employed

Employment in the informal sector for 
non-agriculture is 1.34 million persons

11.6%

9.3%

Formal Sector

Informal Sector

Household

Sex Strata

Urban Rural

Include agriculture

Non-agriculture Non-agriculture

5.8%

5.7%
1,093.2
977.8

1,265.3
1,130.3

Most employment in informal employment for the
non-agriculture sector was in urban

Urban registered higher number of informal employment 
including agriculture sector

2021r (’000) 2023 (’000) CAGR (%) r -Revision

Non-agriculture

0.5% 9.1%

5.1%

720.4

713.9

622.1

522.9

Include agriculture

2.7%
1,147.1

1,210.8

687.3

622.6

FemaleMale

Include agriculture

10.0%

1.9%
249.3
259.0

569.1
703.0

Source: Informal Sector and Informal Employment Survey Report, 2023, Department of Statistics Malaysia (DOSM)

STATISTICS ON INFORMAL SECTOR AND INFORMAL EMPLOYMENT, 2023

EMPLOYMENT IN THE INFORMAL SECTOR INCLUDING AGRICULTURE

EMPLOYMENT IN THE INFORMAL SECTOR
Employment in the informal sector including agriculture in 2023 recorded

1.83 million persons, comprising 11.6 per cent of the total employment in Malaysia

Status in Employment Educational Attainment
Most of the employment in the informal sector including agriculture

was in the own-account workers category (1,337.6 thousand)

1,337.6
1,281.5

Own-Account 
Workers

2.2%
89.8
116.3 12.1%

303.6
351.1 7.0%

142.6
197.4

15.0%
1,148.3
1,143.9

0.2%
292.8
222.0

14.8%

33.0
36.9

Employers

5.4%

321.3
317.5 0.6%

Employees
DELIVERY

Primary

TertiarySecondary

No Formal 
Education

Unpaid Family 
Workers

Most of the employment in the informal sector for including 
agriculture was those with secondary education (1,148.3 thousand)

Informal employment including agriculture sector 
for male higher than female

Both male and female workers in informal employment 
for  the non-agriculture sector continue to increase

Sumber: Laporan Survei Sektor Informal dan Pekerjaan Informal, 2023, Jabatan Perangkaan Malaysia (DOSM)
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The majority of informal sector work at home followed by plantation/farms/estate/shades/sea

No fixed location (Mobile)Market/Street stallsFactory/Office/Workshop Plantation/Farms/
Estate/Shades/Sea

At home

8.1% 25.4% 9.2%

534.0 457.3 302.9 177.6 190.6 342.0 315.0 259.9 492.0 596.9

Source: Informal Sector and Informal Employment Survey Report, 2023, Department of Statistics Malaysia (DOSM)

STATISTICS ON INFORMAL SECTOR AND INFORMAL EMPLOYMENT, 2023
EMPLOYMENT IN THE INFORMAL SECTOR INCLUDING AGRICULTURE

101.6
75.8

1,302.6
1,556.1

430.3
201.4

SkillsIndustry

Employment rate in the informal sector to total 
employment in Malaysia

Note :

18.7
17.8

15.0%

2.5%

178.8
141.2 19.3%

12.5%

142.8
133.4

21.6%

3.5%

80.2
90.7 17.3%

6.0%

98.5
123.6

13.7%

10.7%

196.1
177.8

9.7%

5.0%

187.0
192.715.7%

1.5%

280.5
277.8

17.3%

0.5%

48.7
41.4

9.1%

8.4%

66.9
66.37.4%

0.5%

117.9
139.010.7%

7.9%

310.2
337.58.0%

4.1%

30.8
30.36.2%

0.8% Wilayah Persekutuan

77.5
63.8

6.6%

10.2%

Low-skilledSemi-skilledSkilledManufacturing

Construction OthersServices

2021r (’000) 2023 (’000) CAGR (%) Rate (%)

8.5%15.7% 46.2%

492.0
596.5

Agriculture

Highest employment in the informal sector

Telemarkerter Crop Farm
LabourerHawker(food)

9.2%
223.8
220.3 0.8%

187.6
172.5 4.3%

923.5
838.1 5.0%

7.5
6.0 12.3%

The services sector is the largest contributor to the 
employment in the informal sector (923.5 thousand)

Kelantan recorded the highest employment rate in the informal 
sector to total employment including agriculture (21.6%), 

followed by Terengganu (17.3%) and Sabah (17.3%)

Employment in the informal sector is concentrated among 
semi-skilled employees (1,302.6 thousand)

State

Type of Workplace

Sumber: Laporan Survei Sektor Informal dan Pekerjaan Informal, 2023, Jabatan Perangkaan Malaysia (DOSM)

1. 2. 3.
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30.6% 10.1%

2021r (’000) 2023 (’000) CAGR (%) r -Revision

r -Revision

2021r (’000) 2023 (’000) CAGR (%) r -Revision


